Appendix 18.c1

Students’ grievance policy

A plan for students’ support from October 2020 to October 2024.

A)

For national students:

The plan comprises academic support through

B)

Academic advising

Financial support to get books for unable students.

More tutorials to be done

Surveying students’ opinions for continuous improvement

On the other hand, the school offers non-academic support through

Encouraging students to participate in different activities like SCOPS, EPSF and
competitions held on university level.
Honoring the prominent students in different activities.

For international students:

Under the supervision of staff members, workshops and training sessions are held for
international students to be aware of English terms used on basic sciences.

A national day is held for them so they can present their homes’ cultures.

They also participate in Sports day.

Volunteers from the school students help them to know more about the school and have
new friends.

The appendix illustrates the budget estimated to implement the plan and the indications
of success of this plan.
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